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This booklet contains a list of submissions that met the eligibility criteria 
for Putting Patients First 2024. 

 
68 submissions met the eligibility criteria. 

 
A panel reviewed the 68 submissions and 

selected 55 submissions to share as posters at the conference. 
 
 
 
 

Submissions that were selected for posters have an asterisk after the title (*). 
 

This content was provided from the authors and has not been edited for style or accuracy. 
Any errors are from the original submissions.
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Title  Submission authors 

A Day in the Life of a Longhauler: Amplifying Experiences of Long COVID Patients through Photovoice 
Methodology* 

 Rhien Hare, Kaylee Byers, Kayli Jamieson, Gladys We, Viviane Gosselin, 
Viet Vu, Esther Khor, Rackeb Tesfaye 

A Patient and Family Cost Calculator called GEOFFE*  Kendall Ho, Sonya Cressman, David Yang, Graham Mainer-Pearson, 
Sandra Martin-Harris, Kurtis Stewart, Lillian Dennis, Linda Riches, Scott 
Graham, John Pawlovich, Emily Bringham, Natasha Jones, Devon Currie, 
Joan Assali, Nimra Akram 

A patient-oriented multi-modal MRI study on myalgic encephalomyelitis / chronic fatigue syndrome*    Raminder Kaur, Hilary Robertson, Xiaowei Song 

An analysis of client data by Open Arms Patient Advocacy’s learning community to improve healthcare 
accessibility and navigation in Alberta* 

 Jotinder Waraich, Emma Elder, Hali Melynyk, Heather Templeton, Jen Chao 

An innovative hospital model of care to address malnutrition: PEAR  Eduardo Naranjo, Jonathan Leung, Emily Zamora 

Beyond the Binary in BC: A Continuous, Collaborative, Commitment to Supporting Inclusive Women’s 
Health Research* 

 Nicole Prestley, BC Pomeroy, Emma Devin, Julia Santana Parrilla, Heather 
McCain, Sandra Laframboise, Angela Kaida, Lori Brotto 

Bridging the Gap: Implementing the Transitional Care Approach for New Hemodialysis Patients*  Jill Hidalgo, Prachi Khanna, Nikki Craig, Elina Barsky, Daisy Lin, Laura 
Bennett 

Bringing lived experience to peer review: Collaborative development of a learning module*  Arlene Desjarlais, Alicia Murdoch, David Hillier, Hans Vorster, Tania 
Woodlock, Leanne Stalker, Sandra Holdsworth, Lindsay Thompson, Manuel 
Escoto, Claudia Wilde 

Building a learning community to identify and respond to the needs of children and youth who have 
experienced abuse, and support positive outcomes for families in the Okanagan region 

 Carla Hilario, Cassidy Biener 

Building a path towards patient-centered program success: Community perspectives on indicators of 
program success for an Individual Placement and Support (IPS) program for people with persistent 
and multiple barriers to employment in British Columbia, Canada.* 

 Padmini Thakore, Madelyn  Whyte, Amanda Kwan, Daisy Salton, David 
Fleming, Alyson Hoy, Stephany Berinstein, Jonathan Morris, Skye Barbic 

Characterizing the impacts of engaging with patient advisory councils on long-term recovery for sepsis 
survivors and their families* 

 Mia Sheehan, Stefanie Novakowski, Susan Korstad, Fatima Sheikh, Marie-
Maxime Bergeron, Kristine Russell, Marianne Vidler 

Co-Creating Care: Enhancing Advance Care Planning in Oncology Through Patient & Healthcare 
provider partnerships* 

 Lilia Laihem, Hilary Horlock, Heather Kilgour, Charissa Chiu, Megan Crosby, 
Taslin Velani, Crystele Montpetit, Penelope Hedges, Leah Lambert 

Co-Creating Patient-Centered Solutions through Human Centered Design*  Madelyn Knaub, Kim Giroux, Anshula Ambasta 
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Co-developing a Period Pain Awareness Campaign with Youth as Research Partners* Thunuvi Waliwitiya, Elise MacCaull, Sufi Oveisi, Dream Tuitt-Barnes, Ye-Na 
Park, Peyton Crawford, Kirstie Merkt-Caprile, Kristina Arion, Heather Noga, 
Sarah Lett, Nicole Prestley, Paul Yong, Zeba Khan, Catherine Allaire 

Collaborating to Support Unhoused People with Wounds* Lisa Maks, Agnes Black, Anna Mathen, Christal Hayden 

Collaborating with Patients to Create UBC Health’s Position Statement for Patient and Community 
Engagement in Research* 

Teo Quay, Darren Lauscher, Mandy Young, Kent Loftsgard, Cathy Kline 

Conducting mixed-methods research with individuals with traumatic brain injury: Reflections and 
considerations* 

Rinni Mamman, Akemi Nakamura, Julia Schmidt 

Design and Implementation of a Patient Advisory Council (PAC) for the Department of Anesthesia at 
Providence Health Care* 

Sara Niyyati, Laura Morgan, Brooke Evans, Nicola Edwards, Alana Flexman 

Designing a patient-first virtual service* Sarah Chae, Cara Bethel, Christy Boyce 

Development of a unique advisory committee for mental health service improvements* Janine Theobald, Clara Rubincam, Zoë Newson, Tasha McKelvey, Jennifer 
Parlee, Brooke Evans, Kasia Gurgul, Blake Andison, Josée Josée, Alanna 
Summers, Jill Davoren, Jill Duggan, Melanee Szafron, Jen Sandberg 

Empowering the Citizen Patient* Mindy Smith, Karin Maiwald, Paul Burgener, Leora Gesser, Leila Dale 

Empowering Women with Endometriosis and Adenomyosis through a bilingual, anonymous platform 
and Open Data outcomes* 

Zouhoura Hadji 

Engaging with patient and family partners to develop education materials* Vanessa Lewis, Karen Hakansson, Bob Strain, Kristie Nicol 

Enhancing Person-Centred Care in Emergency Department Waiting Rooms Susan Waldron, Meghna Kaushal 

Every Move Matters: Royal Inland Hospital Patient Activation Team Keeps Patients Moving Forward* Anna Tzingounakis, Ron Gorospe, Michele Mansus 

Evidence in Care: A Learning Community Approach to Rapid Evidence Reviews* Courtney Pankratz, Shirley Paulsen Wilson, Anita David, Miriah Hodgins, Mo 
Korchinski, Charis Lai, Pam Young 

Evidence-based Cost Accounting for Long-term Care Beds in Home-based and Institutional Settings 
(Work in Progress)* 

Jenny Arntzen, Gavin Wong, Neale Smith, Smita Roy, Craig Mitton 

Exploring perceptions on the concerns, challenges, and opportunities around sedentary behaviour 
awareness and reduction in long-term care homes* 

Rasha Syed, Kirsten Rossiter, Ian Fyffe, Catherine Youngren, Sherin Jamal, 
Janice Sorensen, Valorie Crooks, Susan Brown, Akber Mithani, Satinder 
Jassal 
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Feasibility of the patient‐reported outcome measure for the assessment of symptom burden in 
pediatric chronic kidney disease “PRO-Kid” in children aged 2-7 years.* 

 Simone Dew, Kim Widger, Adam Rapoport, Rahul Chanchlani, Michael 
Zappitelli, Janis Dionne, Susan Samuel, Lorraine Hamiwka, Kefan Bei, Sara 
Davison, Banke Oketola, Allison Dart, Mina Matsuda-Abedini 

From patient to professional collaboration: The journey of a patient partner and psychiatrist  Dr. Julia Raudzus 

Get the Message? Improving Access to Virtual Healthcare for Older Adults Through Patient Partner 
Collaboration* 

 Quynh Ho, Joanna Rivera, Kim Egger 

How does delaying SSA treatment as a result of scheduling ⁶⁸Ga-DOTATOC PET/CT scans, affect 
NET patients’ carcinoid symptoms and impact quality of life? 

 Amy Lam, Jennifer Wong, Pavithraa Ravi 

Identifying social determinants of health and quality of life information for use in health and social 
services in Indigenous communities* 

 Ayumi Sasaki, Kathleen Lounsbury, Monica Friesen, Rebecca Stewart, Cate 
Tso, Paul Foth, Kendra Rieger, Rick Sawatzky 

Implementing Patient-partnered Workshops in Regional Areas of British Columbia to Enhance 
Clinician Confidence in SCI Care* 

 Shannon Rockall, James Hektner 

Indigenous Knowledge Translation at the Indigenous Wellbeing Gathering Conference*  Mimi Mutahi, Gabrielle Legault, Karlyn Olsen 

Interior Health's Collaboration to Rapid, Reliable STEMI Intervention  *  Karen Kowal 

Leading from the Edge:  Rural Patients & Communities Advocating, Designing & Influencing Digital 
Patient Tools* 

 Anthon Meyer 

Learning from Recovery College Peer Educators: A Participatory Research Project*  Andrea Winterbottom, Sue Macdonald, Donna Dykeman, Betsabeh Parsa-
Pajouh, Mailis Valenius, Marilyn Galati, Soroush Tizghalam-Zonuzi 

Learning from the Footprints: Evaluating engagement outcomes in a community-based, expert-led 
public-health intervention 

 Thomas Barker 

Let's talk about pain: A qualitative exploration of ways to introduce the current model of chronic pain to 
patients.* 

 Cynthia Je Thomson, Katherine  Holden, Leanne  Cianfrini, Luisa Giles, 
Renée Pain, Mark  Pearson 

Many hands or too many cooks? Reflections on a collaborative approach to developing, piloting and 
evaluating an accredited Introduction to Patient and Public Involvement (PPI) module for postgraduate 
students. 

 Emmy Racine, Niamh Dillon, Edel Burton, Michelle Flood, Patricia Kearney, 
Larry Masterson, Joanne Murphy, Martin  Quinn, Stephanie Skeffington, 
Carol Kelleher 

NEOCATS: Patient-led Resource Development for Clinical Trials*  Emily McKay, Margaret Rudolf, Debra Walker, Karen Bemister, Alvina 
Nadeem, Rose Lee, Yvette Drew 

Optimizing Diabetes Care: A Community-Partnered Qualitative Study on Patients with Pre- or Mild 
Diabetes* 

 Raha Eskandari, Wade Thompson, Dana Stanley, Colleen Fuller, Zoe Hilton, 
Iliana Lega, Sonia Butalia, Fariba Aghajafari, Anshula Ambasta 
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Optimizing Mealtime Experience and Nutrition Care in Long Term Care: A Collaborative Research 
Planning Project 

Temilola Olowookere, Janice Sorensen 

Organizational Factors that Foster Engagement-Capable Environments: A Study  of Health Research 
Networks* 

Davina Banner-Lukaris, Marc Bains, Audrey L'Esperence, Shayna Dolan, 
Ashley-Ann Marcotte 

Partnering with People Who Use Drugs to Create Safe Inclusive Health Care Spaces* Elizabeth Bishop, Aaron Bailey, Agnes Black, George Sedore, Elizabeth 
Dogherty 

Patient Engagement in Pediatric Orthopaedics Marisa Wong, Philippa Crerar, Anthony Cooper, Harpreet Chhina 

Peer support for people with traumatic brain injury within community-partnerships: a mixed-methods 
investigation of feasibility and impact* 

Janna Griffioen, Kix Citton, Alyssa Turcott, Adele Rogers, Rinni Mamman, 
Amy Schneeberg, Brodie Sakakibara, Bill Miller, Courtney Pollock, Nick 
Bansback, Derry Dance, Noah Silverberg, Ben Mortenson, Janice Eng, Julia 
Schmidt 

Peer-to-Peer as a Patient Partner Recruitment Strategy in a National Kidney Health Research 
Network* 

Melanie Talson, M.A., Claudia Wilde, Charles Cook, Kelly Loverock, M.A. 

Power and Perspectives: Using Equity Walk Throughs to Inform Equity-Oriented Approaches at BC 
Cancer Vancouver* 

Emily Lonsdale, Scott M. Beck, Perla Araiza-Viramontes, Sophie Bannar-
Martin, Brandon A.N. Glasspool, Summer Konechny, Philip Kou, Sarah V.F. 
Stern, Sage Anna Rinaldo, Charissa Chiu, Jagbir Kaur, Annette J. Browne, 
Leah K. Lambert 

Prenatal Opioid Exposure and Neonatal Abstinence Syndrome: A Collaborative Research Project with 
First Nations Communities* 

Serene Kerpan, Aggie Mazzucco, Astrid Guttmann, Priscilla Medeiros, 
Christi-Ann Poulette 

Project IMPACT (Include Messaging for Patients and Care Teams): Patient Centered Care in 
Paediatric Type 1 Diabetes Using Texting-Spreading in Interior Health* 

Eiko Waida, Madison Brauer, Suzanne Wilkinson, Jacqueline Parsons, 
Debbie Sparling, Stephanie Proctor 

Provincial Mental Health & Substance Use Network: Building Collaborative Learning Communities to 
Better Support People with Unmet Complex MHSU Needs 

Krista English, Renee Cormier, Anita David, Deb Ross 

Putting Indigenous patients first: Lessons learned from improving the quality of nutrition care in a 
tertiary hospital in BC* 

Caroline Kaufman, Victoria Janzen, Sinead Feeney, Alena Spears, Naomi 
Johnson 

Qualitatively Exploring Opportunities to Support Older Women’s Sexual Health and Wellbeing in 
Fraser Health Authority’s Assisted Living Sector* 

Leah Coppella, Valorie Crooks, John Pickering, Janice Sorensen, Sherin 
Jamal, Akber Mithani, Fraser Health Long-Term Care and Assisted Living 
Research Partners Group N/A, Annette Berndt 

Raise Your Voice: How to Increase the Effectiveness of Resident and Family Councils in Long-Term 
Care Homes in British Columbia, Canada.* 

Farinaz Havaei, Sabina Staempfli, Lisa Dawson, Sheila Novek 



Putting Patients First 2024 | List of submissions meeting abstract criteria   5 

Title Submission authors 

Rising Up: Collaborating with Chinese Families and Communities for Parenting Resources* Janet W.T. Mah, Fiona Chen 

Screening for trauma in a youth integrated care clinic (Foundry Vancouver); youth and staff 
experience* 

Jennifer Wide, Sarah  Adair 

Skin to Skin For Caesarean Section: Within Five Minutes of Delivery and Continuously Throughout the 
Golden Hour 

Andrea Steyn, Cindy Barton 

The Arthritis Community Learning Circle: A Learning Community Advancing Equitable Arthritis Care for 
Indigenous Peoples* 

Ellen Wang, Anita Chan, Cheryl Koehn, Kelly Lendvoy, Terri-Lynn 
[Aai’piihkwikomotaakii] Fox 

The Canadian Heart Function Alliance Patient Engagement & Empowerment Platform: Learnings from 
the first two years.   

Davina Banner-Lukaris, Shayna  Dolan, Ashley Ann  Marcotte, Marc Bains, 
Jillianne Code 

The effects of caregiving: setting up our research framework* Jacynthe L'Heureux, Amy Salmon, Richard Sawatzky, Reshma Amin, 
Katrina Prescott, Bruno Vouve, Lin Chen, Kirsten Brukamp, Albert Luger, 
Wei Zhang 

The Head and Neck Cancer Application for Patients and their Partners (HANC APP) Study: Co-
designing through patient partner workshops* 

Eleah Stringer, Lily  Hallett Rio, Sally Smith, Jonathan Livergant, Andre 
Kushniruk, Elizabeth Borycki 

The Voice of Patient Partners: Physician Quality Improvement (PQI) Program in Interior Health (IH) Ellie Harper, Pam  Dawson, Don Grant, Sandra Ketler 

Transforming Access to Pediatric Rheumatology Care for Remote and Rural Communities: Findings 
from the Northern BC Project* 

Brittany Barnes, Georgina Clarkson 

Transforming Research with Patients First: Building Capacity through POR eLearning* Charis Lai, Anita David, Mo Korchinski 

Understanding the lived experience of participating in exercise in youth with cerebral palsy and their 
caregivers* 

Jordan Stevenson, Mahala English, Susanna Martin, Julie Robillard 

Using the Delphi Method to Build Consensus with a Patient-Partner Team* Colette Smart, Sarah  Macoun, Lauren Qualls, Hayley Ellis 




